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December 2, 20 I I 

Re: Urdates from Atr; pco 

Dear Valued Customer, 

I would first like to begin by wishing you a happy and healthy holiday season; it is hard to believe 
that we are back in December already! I hope you will take a few minutes to read through this 
letler as there are a couple of things happening at Atripco that I would like to share with you. 

First, I need to advise you that Atripco will be implementing a 2.8% increase to our rate structure 
effective January 2. 2012. We have used the Consumer Price Index less the Energy Index to 

arrive at this percentage number. It has been three (3) years since our last increase and we 
therefore hope that you will understand that it was necessary this year. 

As you know, Atripco purchased A & A Delivery Service in October 2010. This added to our 
fleet i" a tremendous way and we have since been able to offer truck. trailer and flatbed rush and 
same day services. We are also very pleased that our partnership with TurnAround Couriers has 
proved beneficial for both companies. TumAround Couriers is a downtown bicycle messenger 
company which as part of their social mandate hires only youths in need of assistance. In 
response to our partnership with them, Atripco implemented its own Social Hiring Policy. We 
now lise a wide variety of social agencies. widening our recruitment channels and providing us 
with more options to ensure we make the best hire. In the last year we have made 6 social hires. 
an accomplishment we are really proud of. 

In January 2012 we have a new position starting - Driver Coordinator. One of the main focuses 
of this job will be working hands on with current and new drivers to provide exceptional training 
and development - creating the best courier drivers in the industry. 

As we enter our 43 rJ year in business I am proud to say that I am impressed every day by the 
dedication and enthusiasm that the employees of Atripco bring to their jobs. Together. we have 
built a great corporate culture where teamwork and customer service are at the forefront. This 
spills over and positively impacts the value and service that our company provides. 

From the entire Atripco Team. we say "thank you" and wish you a prosperous 2012. 

Sincerel , ~, 

ca;:
Ownl'~nd Vice-President. Finance 
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